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What's New Version History
“Healow"” Would Like to Send

i You Notifications
Notifications may include alerts,
I sounds, and icon badges. These can

- Bug fixes and feature enhancements

Preview be configured in Settings.

healow Don't Allow Allow

* ok o

Navigate to the App Store (iPhone) or Google Play (Android). Search for Select your notification preference.
“Healow” and make sure the app is published by eClinicalWorks LLC.

Take control of your health

Allow "Healow" to access
your location?
healow uses your location in order to

l find providers near you
‘ I Allow While Using App

Sign into your portal account,
if your doctor has given you online access
to your health record

OR

Allow Once

Don't Allow

Pleose enter the code g ven to you by your doctar's
office OR enter your doctor's contact number

Click “Get Started” at the bottom of Select your preference. Click “Enter Practice Code” at the
the screen. bottom of the screen.
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Please enter the code given 1o you by your doctor's s
cffice OR enter your doctor's contact number. . TErms OF USE AGREEME
INTERMED
Core vt oo This Terms of Use Agreement ("Terms of Use" or
"Terms of Use Agreement") governs your access
and use of the software, applications, and services

CDGCAA

Login 1o Patient Portal account

as described below
LOG nterMed

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW™") owns and operates
various websites and applications related to
electronic medical records ("EMR"), software for
EMR and healthcare practice management, and
other related online products and services. Some of
the HEALOW products and services interact with
the software for EMR and healtheare practice
management ("EMR Software") owned and licensed
by eClinicalWorks, LLC. The HEALOW products
and services include the healow websites and
applications (including healow.com, healow® and
the healow® app, healow@work®, healow mom®
healow kids™, healow smile™, healow open
access™, hello2hea . and the healow
q w e t y u telemedicine offering, and the healow widget™
which allows patients to book appointments for a
provider or practice from that provider's or
a s d f g h ik practice's webpage or other online listing), and any
other current or future websites, mobile access or
mobile applications, or other applications. These
websites and applications are collectively referred
& z xcvbnma@ 10 herein as the "Services.”
S The purposc of the Services is to provide
network that will assist patients in manag
medical recards nrecerintions dactores’

Enter the practice code “CDGCAA” for Login to your portal account. *if you Read through the Terms of Use

InterMed, then click Login. have trouble, you can tap “Forgot username or  Agreement for Healow, then click the
password?” or give us a call to reset it for you. orange “I agree” button

Next time, login with just a touch

Use your Touch ID for faster, easier access to your
w account

Touch ID allows you ta log Into Healow Moblie using your
fingerprint instead of your usernome and password. Your
usernome and password will be encrypted end stored in
your device's Apple 105 Keychain, Audio and video calls made easy using
your healow app!
n order to use Touch ID, you need to enable it on your
device through your 03 Settings under the Touch ID &
Passcode section. You olso need to enable Touch ID for the
ealow opp by following instructions after your next login
USING Your username anc passwore

By encbling Touch ID login, anyone wno has ¢ fingerpant
stored on this device Is able ta access your account. Please
ensure any person with o fingerprint stored on your device
should be authorized to cccess your Healow accounts
before enabling this fecture

Fingerprints are stored on your device only. Healow never
sees your fingerprint information. For information on how
Apple prote:

see Apple’s Privac cy ond iOS security gudes

Set up a PIN for your app. You’ll need  Select your preference for using touch ~ You can select “Learn More” to view
to confirm your PIN a second time. login. This may vary by phone. the tutorial, or you can click “Next” to
move on.
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TEeErRMS OF USE AGREEMENT

ribed below
Ownership and Purpose of the
Websites and Applications:
Healow, LLC ("HEALOW") owns and operates

Some of

o inc
the HEALOW products and se: interact with

re collectively ref

nedical records.
appointme theare related items

Read through the Terms and
Conditions for Healow, then click the
orange “l agree” button.

Enter your phone number to receive a
verification code from Healow, then
click “Verify”. This is not your PIN.
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“Healow" Would Like to
Access the Camera

healow needs access to your camera
for allowing video visits with your
provider

Don't Allow

Hit “OK” to allow camera access for

your visit.

*Android users: this step will come later for you

“Healow" Would Like to
Access the Microphone U

Enable microphone access for audio
and video calls with your provider

Don't Allow OK

o)
329-674
Your healow verification code is : 5177. This

Enter the 4 digit code sent to
#1207-746-731

Hnnn

From Messages
5177

2
5
8

Tuv

0

Hit “OK” to allow mic access for your

visit.

*Android users: this step will come later for you

code expires in 15 minutes, Reply STOP to can...

When you receive the verification
code via text, enter it in the boxes.

Morganne Test
. InterMed
Test Test
— InterMed
Test2 Test

= InterMed

Confirm that You can see your portal
account, as well as any minors you
hold a proxy accounts for, then click

“Complete enrollment”.



Morganne Test

Congratulations!
You're ready to receive h2h™ calls!

Y RECORDS

B4 Inbox €
® InterMed

Mylnterted

You can select “Learn more about You can select swipe to view the 10-15 before your appointment, click
h2h™"” to view the tutorial, or you can tutorial, or you can click “Done” to on the red “appointments” tab.
click “Done” to move on. move on.

12:29 ¢ \ [ 12297 [ 12209
{ Back My Appointments { Bock Appointment Details { Back Questionnaire and Vitals

‘:] Michaela Silca - 04:00 PM O Michaela Silco Televisit QUZESIiDnnaiIE!

INTERMED FR FP Wed, Mar 25 2020 Michaela
. - 25 Mar 2020

.
= Please answer the guestions below
|'".(RM(D q

INTERMED FR FP elemedicine Consent and Details

1. Thave reviewed the Terms of Use on InterMed's
website and consent to this visit.

Dan't Remind me Yes

No

2. I certify that | am in the state of Maine at the
time of this visit.

3. Incase of disconnection or technical
difficulties, | can be reached at (phone number):

Locate your telehealth visit and click  Click “Start TeleVisit” at the bottom of Fill out all sections of the
on the orange eyeball image. the screen. guestionnaire.
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12:299
{ Back Questionnaire and Vitals

Televisit Questionnaire

9. Please check if you are experiencing any of the

following symptoms:
Nausea
Vomiting
Diarrhea

Abdominal pain

10. Please tell us about any travelin the past 14
days including locations and dates (state none if
no travel):

Submit Questionnaire & Next » |

When you finish, click “Submit
Questionnaire & Next”. You will need
to scroll down to see all of it.

Review Questionnaire and Vitals

When the “Start TeleVisit” button is
orange, click on it.
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12:307

{ Bock Questionnaire and Vitals

3, vitals

|| Height
Weight
Blood Pressure
l v

Respiratory Rate

Pulse Rate

You'll see a confirmation message.
You do not need to fill out your vitals,
but you do need to scroll all the way
down and click “Submit” again.

Michaela Silco

Michaela Silco to join...

Mar 25.Wed 2020 1230 PM

Leave Healow open on the waiting
room screen until your doctor
appears.

You can enter the virtual waiting room in 2 hours

Start TeleVisit

Review Questionnaire and Vitals

If you are early, the “Start TeleVisit”
button with be displayed in gray. You
can go back to the appointment again

closer to the time shown.



Troubleshooting
Provider cannot hear the patient:

e Have patient turn up their volume
e Turn off their Bluetooth
e If using Healow app, did they “allow” Healow to use their camera and microphone?

If not, Patient needs to go to the setting for their phone

e If Iphone go to “settings” then scroll down to Healow apps

11:44 7 w T -

{ Settings Healow

ALLOW HEALOW TO ACCESS

Location While Using

g Microphone

@
O

Siri & Search

c* Notifications

Banners, Sounds, Badges

@ Background App Refresh

e If Android go to settings then scroll to App & Notification = Permissions
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= W N wIs .. [olh W

&  App info & App permissions 9 :
healow
l' a Ireslialleed ' h i
(= Calendar »

UNINSTALL FORCE STOP

Camera .

fpp notifications

Q Location .

Permizgions

Camveriy, Locilion, Microphone, und Slorage

x',a Microphone .

Starage .
65,66 MB used ininlernil slorags t"' Fhone -
|

Data usage Storage ®

FB6D KB used since Mar 4

Battery
Me ballery use since st ull chirgs

Dpen by default
Mo delaul by sel

Store
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