iPad & iPhone TeleVisit Compatibility

For Televisit patient must use Healow app if
they have:

Unable to use these devices for TeleVisits

iPhone 6
iPhone 6 Plus
iPhone 5c¢
iPhone 5
iPhone 4s

iPad (4" generation)
iPad (3™ generation)
iPad 2

iPad

iPad Air

iPad Mini 3

IPad Mini 2

iPad Mini

* Healow app requires iOS 9 or higher

iPhone 4
iPhone 3GS
iPhone 3G
iPhone

Newer iPhone and iPad models not listed above may use the Healow app or text
message link to join the TeleVisit.




